
MOTORCYCLE WARRANTY INFORMATION

PowerSTAR® Performance Spark Plugs are to be used for personal purposes only 
They are warranted to provide a Performance experience of more power on less 
fuel, quicker starts and less fouling than standard OEM spark plugs, and to be free of 
defects in material or workmanship, for two  years or  20,000 miles from the date of 
purchase. 

PowerSTAR® Performance Spark Plugs installed in any modified engine, or used in 
any racing, aircraft, commercial, institutional or industrial application, are not covered 
by this or any other warranty. They can only be used in the approved vehicle as per 
our fit table provided on our website. Further, this warranty does not cover spark plugs 
damaged by abuse, accident, improper installation, application, or in another vehicle 
besides the original. 

If your PowerSTAR® Performance Spark Plugs spark plugs prove to be defective 
during the two years or 20,000 miles after they were purchased, return them, along 
with your cash register receipt and the form below (properly completed), to:

Mutispark, LLC
Warranty Claims
7770 Regents Rd #113-520
San Diego CA 92122-1967

As its only obligation, and your only remedy, Multispark, LLC will either (1) if the 
spark plugs are returned within 30 days of purchase, replace them or, if you request 
it, refund your purchase price, or (2) if the spark plugs are returned more than 30 
days after they were purchased, but within the warranty period, replace them or, at 
Multispark’s option, refund your purchase price.. 

THIS WRITTEN WARRANTY IS IN LIEU OR ALL OTHER EXPRESS WARRANTIES; 
AND ALL IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PARTICULAR 
PURPOSE, ARE LIMITED TO THE DURATION OF THIS WRITTEN WARRANTY. 

Some states do not allow limitations on how long an implied warranty lasts, so 
the above limitation may not apply to you. 

MULTISPARK, LLC WILL IN NO EVENT BE LIABLE FOR COSTS OF REMOVAL OR 
INSTALLATION OF SPARK PLUGS, LOSS OF USE OR ANY OTHER INCIDENTAL, 
CONSEQUENTIAL OR INDIRECT COSTS OR DAMAGES, WHETHER FOR BREACH 
OF THIS WARRANTY, ANY OTHER BREACH OF CONTRACT, NEGLIGENCE OR 
OTHER TORT, OR ON ANY STRICT LIABILITY THEORY. 

Some states do not allow the exclusion or limitation of incidental or 
consequential damages, so the above exclusions may not apply to you. 

This warranty gives you specific legal rights, and you may also have other rights 
which may vary from state to state. 



Multispark, LLC Motorcycle Spark Plugs Warranty Claim Form

PLEASE KEEP A COPY OF THIS FORM AND YOUR INVOICE/ RECEIPT

Instructions: 

1. Fill out information required on the form below. 

2. Return spark plugs, sales invoice/receipt and this form to: 

Mutispark, LLC
Warranty Claims
7770 Regents Rd #113-520
San Diego CA 92122-1967

3. If the plugs were purchased in the last 30 days, circle whether you 
want a refund or replacement plugs below.   

                                       REFUND      REPLACEMENT.

Name________________________________ Date_______________________ 

Address__________________________________________________________ 

City__________________________________State_______Zip______________ 

Purchase Date ______________________  Part Number_________________ 

Order Number________________________________

Year____________________ Make of Vehicle___________________________

Model_____________________ Engine Size__________________________ 

Reason for return: 


